Regal Homes: Complaint Notification

CLIENT DETAILS

Names

New Home Address

Contact Phone Number

Email

ISSUE TO BE ADDRESSED (Please itemise if required)

ADDITIONAL INFORMATION
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PREFERRED OUTCOME

ACCEPTED RESOLUTION

V20180402 t4 9/41-45 Tennant St, Fyshwick, ACT, 2609 PO Box 1410, Fyshwick 02 6239 2360 @
reception@regalhomes.com.au



Regal Homes: Complaint Notification

I/We confirm a satisfactory resolution has been agreed to and
implemented.

OWNER 1: NAME SIGNATURE DATE
OWNER 2: NAME SIGNATURE DATE
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FOR OFFICE USE ONLY

RESOLUTION PROCESS

Date

Complaint taken by

Initial response to client by Please note: response should be within 24 hours

Date to have investigations
complete and options for

resolution to clients by (Please note: response should be within 1 week)

Complaint referred to

NOTES
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OPTIONS FOR RESOLUTION (Please highlight agreed resolution)
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FUTURE CONSIDERATIONS

RESOLUTION COMPLETE

Date complete

Confirmed by
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